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Participant Introductions

▪ Your name

▪ Company name and/or job responsibilities

▪ Reason(s) for taking this course
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Instructor Responsibilities

▪ Be prepared.

▪ Establish a climate of trust.

▪ Anchor information against background and expertise.

▪ Be an ongoing resource.

▪ Post announcements regularly.

▪ Check the ask-the-instructor space regularly.

▪ Monitor discussion activities.
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Student Responsibilities

▪ Be prepared—complete class pre-work.

▪ Take part in class discussions and activities.

▪ Follow the rules of common courtesy.

▪ Provide feedback to the instructor and APICS.

Course Introduction

Note: A program evaluation must be completed before you 

can print the Congratulatory Letter for this course.
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Course Contents

Course Introduction

Reading materials Online materials Student Slides Book*

*Instructor-led classes only


