
Fold each printed sheet in half lengthwise. The left side of the document will list the term and the right side will list the definition. Tape or staple the open edges of
your flashcards. Cut out your flashcards on the solid lines indicated and fold them on the dotted lines.
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Term
Continuous improvement (CI)
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The act of making incremental, regular improvements
and upgrades to a process or product in the search for
excellence.
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Term
Visibility
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The ability to view important information throughout a
facility or supply chain no matter where in the facility or
supply chain the information is located.
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